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Login in using your PAYE account information
To use the online service you will need the
Government Gateway user ID received when you
registered for PAYE Online. If you have not registered
for a PAYE online account then we suggest you visit
step 3 in our furlough portal for a step by step guide
on how to do this.
Agreement
Read through and if in agreement, accept and
continue.
Did you employ fewer than 250 people on 28
February 2020?
This includes all employees across multiple PAYE
schemes for the same employer
Please enter the appropriate answer to this
question. Please note, you can only submit a SSP
claim if you employed fewer than 250 people on the
28th of February 2020.
Are you claiming for coronavirus Statutory Sick
Pay you have already paid to your employees?
Please enter the appropriate answer to this
question.
If you chose yes, continue on to step 5. If you
choose no, you’ll not be able to claim for SSP as you
need to have already paid your employee this SSP.
How many employees are you claiming for?
You can claim for multiple employees at once as
long as they are within this PAYE scheme.
Please enter the appropriate answer to this
question.
Enter claim period
The claim period can include one or more pay
periods that contain coronavirus Statutory Sick Pay
payments made to your employees.
The start date is the first day of the earliest pay
period and cannot be before 13 March 2020.
The end date is the last day of the most recent pay
period.
Claim period start date (For example, 15 3 2020)
Claim period end date (For example, 27 3 2020)
Provided as guidance only. Whilst every effort has been taken to ensure the information is accurate and up-to-date, Nannytax will not be held responsible for any loss,
damage or inconvenience caused as a result of any inaccuracy,error or omission. We authorise users to view and download Nannytax’s materials for their use. You must
keep the copyright, trademark or other notices contained in the original material on anything you download and these should not be altered in any way. Materials should not
be reproduced without the prior written consent of Nannytax. Materials should not be altered or used in a misleading context.
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How much coronavirus Statutory Sick Pay are you
claiming back?
Remember you can only claim back coronavirus
Statutory Sick Pay that:
you have already paid to your employees
you have not previously claimed back
has been paid for coronavirus sickness or
isolation absence on or after 13 March 2020
is up to a maximum of 2 weeks per employee
across all claims
The weekly rate was £94.25 before 6 April 2020 and
is now £95.85. You can pay your employee more
than the statutory amount but you can only claim
up to the weekly rate paid.
Use the SSP calculator to work out the actual
amount.
What type of bank or building society account
should we pay the claim?
Once HMRC have received and checked your claim,
the claim amount will be paid via BACS payment to
your UK bank account. This can be a business or
personal account.
Enter UK bank or building society account details
HMRC will pay your coronavirus Statutory Sick Pay
claim into this account once they have checked
your claim. You will need to provide them:
Account holder’s first name
Account holder’s last name
Sort codeAccount numbe
rBuilding society roll number (if you have one)
Find the billing address for this account
You can enter the UK postcode to find the address
automatically or you can enter the address
manually.
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Who should we contact about this claim?
We will only use these details if we have queries
about your coronavirus Statutory Sick Pay claim.
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Submit Claim
Check the information you’ve provided and submit
your claim.
Provided as guidance only. Whilst every effort has been taken to ensure the information is accurate and up-to-date, Nannytax will not be held responsible for any loss,
damage or inconvenience caused as a result of any inaccuracy,error or omission. We authorise users to view and download Nannytax’s materials for their use. You must
keep the copyright, trademark or other notices contained in the original material on anything you download and these should not be altered in any way. Materials should not
be reproduced without the prior written consent of Nannytax. Materials should not be altered or used in a misleading context.

